
 

How to Log in to Okta – Non-Tyson Computer or on Mobile 

How to: Okta Login from Non-Tyson Device 

Introduction 

The first time that you logged-in to Okta you completed the Okta Enrollment Steps. Now, each time 

you log in from a non-Tyson computer or a mobile device, you will be prompted for an additional layer 

of authentication after you enter your password. This multi-step authentication process is called 

Multi-Factor Authentication, or MFA, and is designed to keep Tyson data safe. 

 

Step Instruction Screen Capture 
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Open your preferred web 

browser and navigate to 

https://login.tyson.com. 

Make sure that you have 

your mobile device with 

you before you begin. 

 

Enter the email address 

and password 

associated with your 

account and click Sign 

In. 

 

 

https://tysononline.sharepoint.com/sites/Source/IT/Documents/Okta%20Overview.pdf
https://login.tyson.com/
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If you have MFA with 

Okta Verify configured, 

you will see this screen 

on the right. If you see 

the Voice Call 

Authentication screen, 

skip to section 3 for 

instructions. 

 

 

1. Click Send Push 
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2. On your Mobile 

Device, open the 

Okta Verify App 

and wait a 

moment. 

 

 

 

 

3. You will receive a 

prompt on your 

mobile device 

asking if you just 

tried to sign in. 

Click Yes. 

 

Wait a moment 

for your 

response to 

process. 
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4. Once your push 

response has 

processed, your 

account will be 

logged-in on the 

home screen. You 

are done. 

 

 

If you never see the 

question prompt in the 

Okta Verify app, even 

after waiting a few 

minutes, click enter 

code. You do not have to 

do both the push and the 

code.  
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5. From your 

mobile device: 

Look in the Okta 

mobile app for 

the 6-digit 

numeric code 

listed above 

your username.  

 

 

 

 

 

 

 

6. From the Okta 

login page: enter 

the 6-digit 

numeric code. 

Click Verify. 

 

Important: This 

code changes 

every 30 seconds, 

so do not delay 

in entering the 

code.   

 
 

7. Your account will 

be logged-in on 

the home screen. 

You are done. 
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If you do not have Okta 

Verify configured, you will 

see the Voice Call 

Authentication screen 

after entering your 

username and password 

at the login screen in 

section 1. Click Call. 

 

 

 

 

 

 

 

 

 

 

 

You will receive a voice 

call at the phone number 

that is associated with 

your account. 

1. Answer the call and 

LISTEN for the 

provided code. 
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2. Enter the code you 

received. 

3. Click verify. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Your account will be 

logged-in on the 

home screen. You 

are done. 
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